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Bogus Caller Button
What is it?
The bogus caller button is similar to other ‘red button’ alerts.  
It allows the user to discreetly request assistance from a 
24/7 monitoring centre if they are worried by a stranger at 
the door or noises at night. The device is typically fitted by 
the front door, but it can be situated anywhere within the 
home.

Benefits
	 It requires a Lifeline Unit to link to the 24/7  
	 monitoring centre
	 Three emergency responders (friends, family  
	 and carers who live close by) can be registered with  
	 the monitoring centre
	 Quick response from your responders, or escalation to  
	 emergency services if necessary
	 Recording of conversations when an alert has been  
	 raised, comes as standard

Why Argenti?
We focus on using the latest digital and mobile technology 
to enable people to feel safe, secure and independent, 
giving them the freedom to live the life they choose. Our 
service is already benefiting over 18,000 customers across 
the South East.
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